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London Borough of Hammersmith & Fulham 
 
Report to:    Health and Wellbeing Board 
 
Date:  18/03/20 
 
Subject: Physiotherapy Update – Community and Imperial 
 
Report of: Hammersmith & Fulham Clinical Commissioning Group and Imperial College 

Healthcare NHS Trust 
 
Responsible Directors: Janet Cree, Managing Director Hammersmith and Fulham 
Clinical Commissioning Group and Anna Bokobza, Integrated Care Programme 
Director, ICHT 
 
Summary 
 
This paper has two component parts. From a community perspective it provides an 
update on both the current community physiotherapy provision in Hammersmith and 
Fulham and future opportunities for physiotherapy within Primary Care Networks 
(PCNs). From an Imperial College Healthcare Trust perspective, it provides an update 
on the Trust MSK physiotherapy provision. 
 
Recommendations 
 
That the members of the Health and Wellbeing Board consider and provide comments on 
the report. 
 
 
Wards Affected: All 

 
 

H&F Priorities – not applicable as external report 
 
Contact Officer(s): 
 
Name:  Carol Lambe  
Position: Head of Commissioning and Delivery, H&F CCG 
Telephone: 020 8753 3145 
Email:   carol.lambe@nhs.net 
 
Name:   Elaine Sheerin 
Position:  Acting Clinical Service Lead Outpatients, Therapies, ICHT 
Telephone: 020 8753 2531 
Email:   
 
 
Background Papers Used in Preparing This Report 
 
Not Applicable 
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1. BACKGROUND 
 

1.1. The CCG undertook an extensive review of musculoskeletal services (MSK) 
which resulted in a new service specification being developed and a 
community service procured to include all key components identified within 
the review process. This included the option for self-referral; single point of 
triage; assessment and treatment at a choice of locations across the 
borough; direct access to diagnostics and onward referral to hospital services 
if required. The contract was awarded to Connect Health in 2016. 

 
1.2. Residents requiring physiotherapy can self-refer by telephone or be referred 

by their GP. The initial appointment is usually a telephone assessment by a 
physiotherapist (PhysioLine) to provide a provisional diagnosis and provide 
instant self-management advice. Face to face assessment and treatment will 
then be arranged at a clinic of the patients’ choice usually within 5 working 
days of referral. Most patients are seen in clinic within 4 weeks of referral. 

 
1.3. The community physiotherapy service receives very positive patient feedback 

(92% of patients would recommend the physiotherapy service to family or 
friends) and GPs value the service; particularly the option for self-referral and 
the ability to print a leaflet for patients to take away. 
 https://www.northendmedicalcentre.nhs.uk/website/E85003/files/MSKHFPatie 
 ntguide.pdf 

 

1.4. MSK Physiotherapy when needed is provided as part of an acute and 
elective hospital care pathway by the Imperial hospital physiotherapy team at 
Charing Cross and St Mary’s Hospital sites. 

 
1.5. Patients are referred with MSK conditions by hospital consultants following 

an outpatient review or following an inpatient stay. There is no direct access 
via GP referral. 

 
1.6. The Imperial physiotherapy service receives very positive patient feedback 

with 95% of patients would recommend the physiotherapy service to family or 
friends 

 
1.7. There are further opportunities for physiotherapy provision in Hammersmith 

and Fulham with the introduction of first contact physiotherapist (FCP) in 
each Primary Care Network in 2020. Patients will be able to see a FCP 
instead of a GP to assess, diagnose, refer on for diagnostics and provide 
initial treatment advice. The FCP will not usually provide on-going 
physiotherapy face to face treatment; this will continue to be provided within 
the community. Initial scoping work is underway between PCNs and MSK 
providers to progress the implementation of FCPs in Hammersmith and 
Fulham 
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